


















COMMUNITY NEEDS 
ASSESSMENT (CNA) 
METHODOLOGY 

Our Community Needs Assessment (CNA) Methodology stems from our 

Local Theory of Change (LTOC). More specifically, it stems from our 

"problem-solving model" -the Results Oriented Management and 

Accountability (ROMA) Cycle -as the step where we clearly identify the 

problems/challenges in our service area. 

One of the first areas in which we planned to focus was on the collection of 

qualitative data to inform our approach to quantitative data collection. Put 

another way, we first wanted to aim at data collection through focus 

groups with partners and customers-which primarily facilitated 

qualitative data -before designing and issuing surveys to both groups 

consequently yielding quantitative data. This deliberate order would allow 

CAAGKC the opportunity to develop survey questions based on some of 

the themes heard in the focus groups. Secondly, we determined to 

organize our discussions, data collection and analysis by domains or 

dimensions of poverty: Health, Education, Use of Income, Housing, 

Employment, Nutrition, Transportation. Thirdly, we created the following 

schedule to assist in guiding, planning and implementation of the CNA: 
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Customer Survey Questions 

Results & Observations - cont'd 

9. Is there any other feedback you

would like to share that was not

previously discussed?
32 answered 47 skipped 

• Nope everything is fine

• No.

• N/a

• The back to school shopping program has helped my family tremendously.

• Thank you for your help

• I would like to thank Kevin Patterson for all he has done to help my family and I with 

summer camp scholarships, food assistance and caring about us and out wellbeing. 

Mr.Patterson goes above and beyond time after time and I can't thank him enough

• I'm own my home so moving would be senseless. Helping homeowners stay in their 

homes not only helps the community but, the economy as well.

• None

• Offer on line only conversations and submissions again.

• Yes, I would be so appreciative of any help that you offer. Given my advocacy and 

outreach, I have not received the help over the past three years. I did receive help one 

time. It was rather messy and extensive. I used to be able to go into my local CAA and I 

really needed the help at that time during my divorce for case management and such 

as a home and all that transportation I didn't receive any of it and I was going on it like 

weekly basis now seemingly it is all through electronically and I am in a terrible 

situation. However, I am at the top of the list for section 8 voucher not able to find a 

home if anyone is able to get in touch with me at,  that would be great. I do have 

technical difficulties whereas I don't receive very important phone calls and emails. 

Sometimes I have talked to numerous people about this and nothing is ever been done. 

Thank you so much for your time.
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